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Abstract

The research on “Mechanism to drive the Elderly Clubs to Promote
Statuses and Roles of the Elderly” Study about the management of the
elderly club, which the findings from the research point out that it is mostly
done by a committee; they have regulations and rules for their clubs and
hold committee/board meeting every month, and eamn incomes from
membership fee/admission fee. Most activities are general ones such as
religious activities and lectures from speakers rather than developmental
activities. As for the support and promotion of the status of the elderly,
there are 3 main activities, as follows. 1) Conceming the activities to promote
health and happiness, 2) Concerning activities to encourage the elder to
have societal participation 3) Conceming activities to promote security in the
elderly’s lives. As for the mechanisms for coordination among Senior Citizens
Council of Thailand (SCCT), branches of SCCT and the elder clubs, it is
discovered that such mechanisms, according to the visions of the
organizations, should be a network; however, in reality, SCCT has the

coordination in the forms of command and control along the chain of
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command. Therefore, the mechanisms for coordination cannot drive the

development of the elder clubs in the efficient or effective manner.

Keywords : The Elderly Clubs , Mechanism to Drive the Elderly Clubs, Status of
the Elderly, Role of the Elderly
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Abstract

The study of “Evaluation of Project of Education Promotion and
Service in Samut sakorn Provincial Administration Organization” aims to (1)
study general information of service providing of Samutsakorn Provincial
Administration Organization, (2) study level of people satisfaction and
opinion towards Samutsakorn Provincial Administration Organization, and
(3) provide the recommendations for service providing in Samutsakorn

Provincial Administration Organization. Sample included 500 people who
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are using service in Samutsakorn Provincial Administration Organization,
which calculated by using Yamane formula and collected by accidental
sampling. Questionnaire was employed in this study. Statistical analysis
were mean and standard deviation. The results proposed the general
characteristics of the 500 samples. Most of them were male (60%) with
aged 31-40 years (30.4%), finished bachelor degree about 40%, average
monthly income about 10,000-20,000 baht (42.4%), being civil servants
about 29%, and living in the community more than 5 years (44.8%).

For the results of level of people satisfaction towards service
providing of Samut sakorn Provincial Administration Organization, it was
found 83.97% of them felt highly satisfied which regarded as level of 5
(more than 80%). Level of satisfaction towards service providing were in
highest level (83.1%) which regarded as level of 5 (more than 80%). Level
of satisfaction towards service providing channel were in higher level
(77.84%) which regarded as level of 4 (more than 75%). Level of satisfaction
towards service provider were in highest level (85.42%) which regarded as
level of 5 (more than 80%). Level of satisfaction towards service facilities
were in highest level (80.64%) which regarded as level of 5 (more than
809%).

Recommendations derived from this study were that Samut Sakomn
Provincial Administration Organization should concern about quality of
service in order to serve the people’s need by improving service providing
in which make the higher advantage to local people.

Keywords : Evaluation of Project, Satisfaction, Service

34



Journal of Social Work Vol. 27 No.1 January-June 1019

anudunuazanudrdyvesdamn

nsudedudunisliivinsieniaiuezaaenvy lumhsnunie
aaRnseneg leldanuddyedrannnszaziilfesdnsamisavenefu i
wiudlumheuresisiinersunsyaeswalidunsunesesduviosdu el
UimwiﬂuﬁaﬂﬁuﬁéauﬁamiuﬂﬂiﬂﬂﬂiaammwaummﬁﬂimEJ%’U?WU@U@LLa
wazianviesBuresmueslialyivinuasasimuaudoinisvesaun inly
viestulassadamsdnszifevuimsnensuiuiuisimues wiaiiuas ns
ffvguaviesiulioglumsuimssmsduviostiurusifioriunsuimsnunis
duviesiuiinisuimiionisunaseseenandiunandlagliesdnsunasesiio sty
f3aszlunnsdnduianismeluviosiuvesnuiilelivszvrvuiidiusanlunis
UnAsoanuiasTIaninuInsEesdguialunisuimsuasuinsUsznauio
Wildganuasayimnthuazaiafiilnilviiuswnising

MIAIUAINTTUVDINUILIUNATT iinvesnatsznaunisde N
Uinsiiatian vieidenldBnagnamileh “n1suinisduda” (Service Excellence)
Feoatiunuiunsuimaifievhlruuinsdanuiianele wazusziilaluaty
U3n9iue i’ﬁﬂ15U%ﬂﬁi§uLﬂuﬂwsu§ﬂ15ﬁuwﬂmhmiu%msﬁ%mmsaﬁﬂﬁ@
fansvuinistenudseiivle asiinaviiliduinszduanuaiyivlndadiu
\Aswghe dsuuazdannden uasvhlsiussailmnemuunuiauesvgionas
SePuuien atiudl 12 (e, 2560-2568) Faifudieovhlmdmnedidl ARYUOINTT
WanUsemaussqimnededdyite msviliussrmuegitay Sanuduuds
wazaninsafanuedld n1suIn1svesniay Seduilududdgyediddunis
vinsasisuliudvssnvunas fadunii ivdndrfguse nmsnilanigee
ATUNITANLLUIULEUIBAIUNITUTINTIIBNITURLAY (5191 UNE1, 2550:
22) psAnsUnAsesdILTDsiU (BUN.) Faudumhsnunasseiuagaiiaii

IndFatuusznivuainiga uwazlianudrdglunisiiuinislviundssnyuly

35



o o

2M3ETHIANEIATRYIAERS UN 27 adui 1 unsiau - dquieu 2562

vieshutue laavgn wavanunsavinliszvisulinnuiiselalunisuinistauin
g
muundyalRlusgessuyguissiverandnsive wnsdnsny 2550 Ald

wa

JeyeiRnenisunasesdiuviostiulilunuin 14 e nsunasesduriosdu dei

(%

msvddy Ao Sadedibassunosdinsunasesdviosiu duauliosdinsunases
dntodudumhsnumdnlunsiauinmsasisae Tennanthillunisdafiv
M@ uarelduvesesAnsUnasesdiuviosiu quatasiaininisansisasiite
Ussloavesuszvrsuluviosdu fi8asslunisivuaulouionisudms n1s
FAUINTEANTITUY NITUTNINUYARD NITRULALNNTASS wazddrunantifives
auadasianiz duilianududasslunissnunulovisnisumsnuiie
nevduDIRamLBINITe sz vUlue duldetndiussavsan

o

FaununSay gﬁﬁmyzﬁlﬁﬁmwLLdUizszjwulé'ﬁd’gui'aﬂumi
Unaseiesduvesnuiisnds nsivssvsuluviosduldfidiudseifiunanis
fufurmweanauia Jaiulihaenndesiuanunsuaivesiyssaygduogiads
wpUszredluriesiutuandufiildsunansenuannnisuimsnureanauia
lngnss N3dsTideuazUssiunanisaidunuveanauadatioduuiminis
fidusmiidfguesnisidiesniavssyivu Snidadunismugy wagasndey
nsanfinuvennavialuniony dusisludd waajuannnisd15133de
Uspifiuransifunuiild anduoyaiitlianeduims waedhsenisussaly
osinsUnAsesdmiesiutug Tahluldusznouifunumaudloiudgeiadiu
ulewe Brsdudunu uasnslining leliidenndesiuanudesnisuasiin
Usslomiiganunvssanu Suavihunfermuguariadyuiviesduduldfte du
sl

NNToya Fanataduiildnanuudwildliduh anuddyludiu
nsuinslumisaureanasy udsiddgesramnlugatagtu imszans

wistuAnTuagIlinsuisauiianelavesdiunvesuuinisainniie sy

36



Journal of Social Work Vol. 27 No.1 January-June 1019

A1Asg WMI1zn1sUInsTinnasussaniaim vsonisuinsiiluda azaunse
asrspnuUszrivlabiungnunsuuinistu weziinnsuuinsiuineussanvu
wegmdun8liiuniisauniasy siliAensesydulalunuresnmasguue

'
v a

fe 89PnsUNATRIAIUTDIRLT B luntieuUsnIsveInessntanulnddadu

e
v

Uszanwuanniign azanunsaviilivszneuiinnve suuinsiufinnufimelaty
mu‘u’%mssuamﬂaamﬁgﬁ?ﬂﬁaﬂwﬂa founAfeirannsadumaeuldodng
Aegiumaiiesnislafiansnsailfgunsuuinsanmieniasgiaig
Amelanniigarteidonh “msuinisiluda”
IngUszadn1side

1. iefnwdeyamhluifiunulasimsduaiumsfnuuas uiinig -
YDIDIANTUIM TN T AL NTAAT

2. \ileUsziliunalasenisanszduanuianela wasanuAafiuves
Uszrvuiifidelassnisdaaiunsfneinasuuins vedeadnisuimsdau
JWINFYNTEAT

3. Wlelausuuz kUM ALA NN USRI s TITiUsEAavS A mes

BIANITUTMIT M InayNTaIAs

YDULIRNNSIY

v
[

nsAneIdeATal 3

o

UlAMUAYDULIANTTING basall

¥ '
A v

1. veqaduiiuiifiteldimunvevianluiiufinisAnuide Tne
asouAquluduTesiuTivosesdnIsUTI ARSI inayvsanas

2. vouiamdnuiion {ifelddmuaveun Fudevminisusifiuna
Tassmsanszdumufianela wasauAndiuvesssvuuiifidelasanmsdaais
NIANYILAZIIUUINIT VB9RIANITUTMITAUT I Tnaynsanas vaunnIu

Useunvu

37



o o

2M3ETHIANEIATRYIAERS UN 27 adui 1 unsiau - dquieu 2562

3. PAglddnwiunguiiedsdadudszmnsluiiufivesesinmsuims

dudwinaynsanas

NIBULUIAANITINY

mMifeiies msvssiulasanisduaiunisfnyilazauuinisves
psdmsimsdndminaunsmes Wunmsidedednvuistestunisliuing
foussruINveiuUIMIfumieny TasinseunuilazUsediu 52 4 dufe
drudumeunisliuinig Fudesmenisliving Eudwmihiigliuing uaedu
ddwennuazan wazthdeyailés et dunumanisuivlganasiamn
ANAMNNTUINSAUNGY YetesAnsUnAsesdILTIRsdY lalranansathlugnas
UsuugsumsliEnisiulsssulsieisdiaunm ethlugnswaunuuimis

mmmiﬁmiﬁmmLﬁuﬁﬂﬁialﬂ

UseTomidilasy

1. vilbrmsuiananisUssiliulasenisluse Auamnmee9918UInIg
UsgrsuieafunudunisAnwuasanuuinig

2. flivszmrrulufiuiivesesdnisuimsdnudminaynsansld
funsrutaamsiisatulasinisnisliudniseneg vesesdnisudmsddmia
aynsanns

3.1 unsnsgau nsUIUNsIOUERUUS ST mieunesy 19
annsausn1sUsznelias iy

0. thwansdnwiluaded diluvsussnuuinmedeg elvnsatuanu

Aoan1svesEvulyiiInyian

38



Journal of Social Work Vol. 27 No.1 January-June 1019

ad o a

Aeaiiun1side
A5I9elgs L TeUudTesdedsrainUsyLiunalasan1sannAN Ui ana la
wazauAniuvesUszwy lnaiudeyan1sfnyndalsinauasdanmninein

v
v

LUUABUMNU AL WUUFUNwalla el TunaulunisAdun1sIden el

UsEUINIUazNENA29E19
Uszrnsuagnguonadulssmauiiluasiuiliuinsmesnuie
Aonssuivssrvudaniunisuinislagligasenun uiitelildnanisiden
iiFefosntuddlatinisimuanduieenased suduauuin s 100 Au
aumsfine (saSeuludein) 91w 200 AU fuME 9uu 100 AY UazAY
n1sfnyn (gudn1sioud wain.unsa) $1uau 100 A 59 500 Ay 9nduld

FWnsduuuutadsy (Accidental Sampling)

1A 09NaN IYluN15398

wisastleflilun1sidey fdeldwvvaeumuiuaiodiolunisinusiusay
£ 1 I3 1 &
Joya wuseanilu 3 dw Ao

douil 1 Dudeoudeyaduiszsnnsuas druvesdssnvulsuusinis

' a 2 v ~ Ay vo a

d2ufl 2 1Judearumnufianalavesusevrvuntasunisusnig
29AUTYNBULDONULUIDBN AN N WAL NUUTENBUAIY TUUSBNINTTUNUTE B WU
WINSUNNSUSANShAMA ueuauNi aunisany (saseuludann) ey
¥ uagiumsfny) (@udnisiseus eaiadiia) Tdenwanuianela 4 diu
b

- ANUNINBLIRBNTEUIUNITIS DTUABUNTLAUS AT

- anuianelanedwIuIsANNEYAINTUNISUSNNS

- pnuianelasion1sliusnisvesuARAINTANTT

- anuianelanananshesuusnIg

39



o o

2M3ETHIANEIATRYIAERS UN 27 adui 1 unsiau - dquieu 2562

daudi 3 [Wumaulatodaiiaa un1uanuAnL iuLas 10Laua N
Usgrvuglasunisuinisniivsed@nsan lidvesdnisusmsdudania

ANIAAT

nsAaszidaya

Yaa

N19LAT1E ML 1FITNITNTTUUININNANITIATIZY (Description

Y
4

analysis) Au318a¢Ld8nvedayailaunINMITLANKUVABUNIY Y1UTIATIEN
WBUSHNIRINNNSHBUBUUABUDNY IREIBN1TNIARRAIENITAIUIUMAIAITIUD
(Frequency) A1tade (Mean) 9n51d1Us08az (Percentage) wazdiulToaiuu

11M357U (Standard Deviation: S.D.)

Nan13ANEN

1. wan1sAnwigudnyuriiluresuszvvundudiet1agaou
wuugeUny $1uau 400 Au wun dulugumene Sewer 60.00 flony 31 -
40 U Yoway 3040 Tnsfnwisediuianes Seway 40.00 neldindusoiion
10,000 -20,000 UWsega 42.40 UaripNANSUIIVNIT/NINUTTIAUNL To
az 29.00 wazdnlveJuauluguuuwiund 5T Sevaz 44.80

2. wad1sran1sussiiiunalasainisananuiselanunimnisiuinig
V93U 919UABUNTIIUTNTVRIRIANTUT IS Inaynsaias Tu
amsw fanuianelesglusedumn (X = 4.200) Andudesas 83.97 1
Wisuiisuiuinaaaunnnisiiusnig wuh dezuuugunmnisiivinisedly
seifU 5 annni¥esas 80 Tuly)

3. wad379n15Usslunalasinsnanuianelanunwnsliuinig

Y83U81 A BIUNT AU NITVOIBIANITUT M AT INTRaYNTaIAT TN

U wuh Anuisnelaluauninnisiiuinisretunoun1siuinis fideg

]

Tusgivanniian (X = 4.155) Anlludesaz 83.10 Tnzuuunmunmnisliuinises

40



Journal of Social Work Vol. 27 No.1 January-June 1019

Tusgdu 5 (nnnisesay 80 V) nduenuianelaseveananisluinig &

Aegluszdvainniian (X = 3.892) Anilufosas 77.84 TAzuuuamAINAISg
Tu3niseglusedu 4 nndifesar 75 July) anwdaneladoiminfig
Tusnns Seeglussduuniian (X = 4.271) Anfufovas 85.42 fiazuuy
aunmmsliuiniseglusedu 5 Grnnniifesar 80 Tull) Anufimelasiods
seanuazadn ddeglusedivanniign (X = 4.032) Andufesas 80.64
AiuAmnmnsiEmseglussdu 5 @inrdesas 80 )

nansUszdiusuunustes uilsesBuadail

1. uUINsAUNsAnen (Audnisisous ed.in.nia)

fnsussiliuanuianelalunaninnisiiuinig suusnisaiuiaiw
gurLaratannisdeny fnsevnuiivssdu 4 fudsznoudne anufianelade
Funaunsliuins erufianeladetoamemsliininig emufianelasewdindif
flvsng uazanuiiewelasedseuisazain wuh lunmsmdssauiiaiig
wanelalunmainnistivsnisedluseduunn (X = 4.097) wasiiszauaiy
wenelavesgsuuinisfesar 81.94 Tazuuuaunmnisiusniseglusedu 5
(nrhdesay 80 uly)

2. UUTMIAUEUINAND

fnsUssliuanuianelalunanimnisliuingg euusn1sauimun
yruaraTaRnisdeny Inseunuiivszidiu 4 du Uszneusne anufimelasie
Funsunsliuinsanufiaeladodesnemslivinig mmfiameladerdniig
flssng uazanufiswelasedssiuisazain wuh lunmsamdssnauiiaiig
wanelalunmainnistivsnisedluseduunn (X = 3.704) waziiszAuaiy
wenelavedsuuinisfesas 74.08 IazuuuaunInAsliuIng eglusedu 4

@nnnnsesay 75 Yull)

41



o o

2M3ETHIANEIATRYIAERS UN 27 adui 1 unsiau - dquieu 2562

3. uuinsiunsinen Gsefeuludein)

fnsUssiliuanuianelalunanimnisliuingg euusnisiuimun
gurlazaaRnsdeay Inseunuiivssiiu 4 fu Useneude anufimelade
Fupoumsliinisanufiamelaetomnansliinig enufisveladeiduiii
flvsng uasanuiiswelasedssuisazain wuh lunmsmdszauiiaiig
fanalalugauninnisliuinsegluszdumniign (X = 4.202) wasiisziun
wenelavesdiuuinisfesar 84.04 Tazuuuaunmnsliusniseglusedu 5
(nrhdesay 80 Tuly)

4. UUINTAUNE

fnsUssiliuanuianelalunanimnisliuingg euusnisiuimwn
grLaratansdnuiinsounuiivseidiu 4 du Uszneude eufianelade
Fupoumsliinig anuftmelasedesmansliuinig arufsweladeidiniig
flssng uasanufimelasiedssisazain wuh lunmsmuszasuiianig

1Y

Helaluamnmnislivinig egluseduinniign (X = 4.790) wavliseAundny

#enelavesSuusnisiesar 97.32 dazuuuamuninnisliviniseglusiv 5

@nnnnSesay 80 AulY

YBAUNUINNNITIVY

o v
[

mnmeieadall Aife Tddunumennsidedudd

NN5lATINTUTZIR UL AT vUssrruluaus1eg azwudn
Tasen1seneg fmhonuvesnadsdaliiieliuinisfulsemneutu duwlng
Uszanwu azlinnasaiieuarlivinsinniian szsifulassnsvdeauuinnsd
Aerdestumsdiiuiinuse s uvesssnsunazanansaviliusenvumansa
favanaldaneld wu nudunsiusnsdunisine Tulsadousngg wu

lsaSeuludainvemiisnuresniasy arlid1usnisiignunniiiedisinge

Useunvu

42



Journal of Social Work Vol. 27 No.1 January-June 1019

nsuszliunannuianalaluduanuanfinveslssvivutii vnanse

P
=< '

PuegiuuszanmuilUlFnuuimedu usvanmundoufiiduddy Wy nsld
nalunssenss nsuUinsiuuAuAMIE Dy

MiIELTUTIMIASE n1sUiunseuIuntsmsliUI NNty Bea
Wiildannsdavilassmssing qlinssiurmudiosmsvesdsyansusnniy

dalauauurnITIvY

nnsinwadsilfite aunseinsigivsafiuine 91n uwuaeuna
wazuUUduNwal LieuagUUsziAusne g esdnisuimsdiudminaynsanns
mssidunsmudeiauouuy Sxwieluil

1. nuunsmunsfin (Audnisisens eaindiia) asussnduiug
TiUsganvutnanidnsmlun1svinfanssuamumg ‘Lugﬁuémiﬁauiuﬁaﬁiﬁum
Tu wordszanwunnauamsod@nyimeaed lugudnisdouwieily
paeana Tagliimalagudniadouiiuiuiu uerasqualuFesemudaoade
Tinntu Tududumsdafnssudaaiunisdoudlugudd sslifinsuiudao
osdamdliuniy lavonnasiinisdnfnssusedunn ueelinadaiianug

a

Wnnliaus fudiSsurseUse¥1auuniu vseendasiinisduasununse

Y
¥

AN5UUTEIRNIIAMLNINTY AN15IIUSAS Internet vise LalwwSloinudsevnwu

1%

danldusms Wwhiasidusaiesnsgmlunmslduinisaudnisiseuslvuin

Puiosmngunldusmatiynmannfouazusadsdndessunauudfanlduimeiou
flviulduinnsuninugdnliireswelalunisinléuinissulosmnainnisds
Bessuniuresdinuinisuieiu Tasameifindnarstinisdaudeiuiidmsudn
Anl3lidaaudenardrsanJaywinisdadeadesuntuadiuld e Snsui
aimawﬁfﬁaLLamJizLﬂWi’Ia%aém%“usﬁ’mmq@iNqmﬂsﬁu a1unsaguling1ans

adutule wagiiuduunisdelunistunsazaseliunndy srurutulunistu

43



o o

2M3ETHIANEIATRYIAERS UN 27 adui 1 unsiau - dquieu 2562

wilddouniu esthuddelmiqdanliuimslitusoaniunisailaaty fins
Wirssussmue s iuiidmsuuimatensalvituiinlduinisiniu

2. uUEMIMuENA® msduasulazn1sUssaduiusliuss vivu
puaguamieniseandidnieliuniy waeuinsanuiiliiuvsseeu ag
Inldusnsaunimsiie Wnniu Tnediuszesnanlunslduinisiduiniy
finsdnRanssudaadugunimadaiuasunyaiouiuly wu nsaeuduuels i
denm aRenssumssenidainsivihliinsouadaldldinamsufumniy uwagasd
vinslidugunsallumsiduiwiiingunsaldmiunsiduiviunsUszian @
Aanssudunung

va o

3. uuinsdunsine (safeuludeta) annisdnuadsilgive
aansadlAsIgsiUsEA U 91 LuvdeuauuazLUUdunwal Lilemasy
Usgifiusingg Miesdmsuimsdndninauvsmas msdufiunsmudelausiuy
fewieluil esduaiauludunisdnuduiulssrsuegnariniisafunauile
biseansu anansodeyss vanudnunseululsaseulanng lneanaildinelu
nsBeuliosasuardaaialunslimunisGoudmsuinGounGoud wivanu
yiwdluniaidou Wannty Smsuangunsainiafeuunsedeswiianssufiiad
annsaaeselalvtiuinEeu

4. UUSNITANUNE USEBVURSUUSNI5ABINIT I NTNAUSTUUS

Y 9
P v

yaansmeluesanslil uyudduiusinnu waangnw Buudy uldladuguniu
U3 vfuugaimsvhandlifiany dul fsadeuity fmmdedndaain lims
wenufumanizngu torlaldauauszvivy wazilalanaliuseyivudnund
dusnlunisasaeunisvnauvesesdns thenwdsiuiivssnsuguilivinig
ueuurUTuUTAlunsguiunig henlineuausinnufainisveUseyvu

79t aUse v vuluviBsduLay MNEN YYD IRIANS

44



Journal of Social Work Vol. 27 No.1 January-June 1019

LBNE5919949
AUAN WUANAYTL (2539). afiffien1sie.nguvm: Randdunes.
YULAT I5ERUS. (2555). ANUNINDlavaIUse I YURDAITIIUS NISVBIBIANNS

o

USVMITEIUAIUATINLAT B1LABNIUNDY JeInTnvayT. USynsy
UsgraumansunUudin @a191391n133A01501ATghATA1ALENTU
WRUNTUIMNSIFRY uninendeysn.

Wush guinile 3y tennain1s waslaned inwauysel. (2545). N5UsELEY
NansEUNguAMLIientsadaulevsasIsuziioguan : uuidn
WAz LUV TR, wuvys: aantuidessuvwiuiaunasegialas
FpsuianFatiufl 12 w.m.2560-2564

UET OYINUIITEY. (2547). UlgUIUANEITIE WUIAR NTTUMNITWAENITIATIZI.
Wedlv : avilatlanisiam.

SlEUNTENTRUMALNY 1PEIBNTIUUTEINNUBRIANITUTMTAAIUA WA,
2541.57%ANUUNYT W.A.2550, U.22.

Fg5IINYWAIIRIaNNTNg WA, 2540 S19RIYPUNYY LauT 115 Aoudl
102 n a9¥ufl 31 5.8, 41 ngavmanuAg - lsefaninisenann.

fUnNuAMENITUMIRNRILINSIATYEA LA FIANWINF. (2544). AllenIHaun
seldvesesAnsunasesdiutieaiu. TasamsiauUssavsnmnsuims
nsRunsAdiasiu. ngammy : Udndnuslana e,

dinnuAMENITUNTITAINNTEUUTIINTS. (2547). AilameBunguasiuInienis
URURmUNIE TN Ui 1IN IenannasLagIsNITUTIMIAINIstile
A

R W./M.2546. AT EENUANENTTUNIHANNTLUUTIBNG

a5



o o

2M3ETHIANEIATRYIAERS UN 27 adui 1 unsiau - dquieu 2562

MIANYEEAN NTEANYILT AN ATBUN 817 WAz ANyY
Child Trafficking : A Case Study of Child Trafficking

from Myanmar Laos, and Cambodia

{Y28A1En319158 A3.NUNTIU gnamIng’

Useiiias Yeinfee?

Assistant Professor Kanokwan Uthongsap, Ph.D.?
Prathueng Chuaykliang®

unfnge

unanuissesurenisfuyuiiin ShgUizasdddnlunisite 3
Usgmsfe 1) WlefnwilFeudiou Gouly Yadeiidudiuuasaiuayy Whdnnds
Winmevomsin M we aradignszuiunisfaywd 2) efnwisuuu uaz
Wnrsvesnismuyediinanangdl dune waz ardidnszuiunisiuyed 3)
Anwuwwmslumsiaunnalnlunistiestusezuiladymnisduyedludn ns
'%’aﬂégaﬁt,ﬁuﬂ’]ﬁﬁaL%a@mmwimmiéﬁwLaﬂmi dun1wallean uavdune
pgTldusan wan1sAnwinui anvaivinlidnanduvbovuiunisdangsd
fie AnwEINau dugUuuureInsiayudnui Wunsfuyeditouinisms
e nsfyudiionsieduldusanu meduyudlunulszas wagnsiuyed
iomstiaduliivoniu dnABnsiiliud elirgnszuaunisdamyudo msgn
annady wenth wae nsiingnssuiuntTAnyedieauaiasla dmiy

wamenIsalnnabnlun1stestusazwitanuinuseinelnealsazinisdaduly

! 919158Us2d IV NaanIvie1ns un1iInendusssu mans

2 gaAnsaAuNAL Lﬁamiﬁwmﬁ‘w%muwamuLLazﬁm%ém@q, Ysunelne

% Lecturer, College of Interdisciplinary Studies, Thammasat University, Thailand

¢ Association for Human Rights and Women’s Rights in Development (AWARD), Thailand

E-mail : kuthongsap@yahoo.com.au,

a6



Journal of Social Work Vol. 27 No.1 January-June 1019

ngvgegudunanasnvuiitunadtnylinnuie Jesiulyninismuyed
Twanluszezen

[

Ay : M3fuywdan, Wewwn, an, Aune
Abstract

This article aims to explain the child trafficking with 3 objectives: 1) to
conduct a comparative study of the conditions that encourage and support girls
and boys from Myanmar, Cambodia, and Laos involving child trafficking; 2) to
study forms and methods of the trafficking of children from Myanmar,
Cambodia, and Laos, and 3) to study an approach to formulate mechanisms to
prevent and tackle this child trafficking problem. This research is qualitative
research methods, including document survey, in-depth interviews, and
participant observation were employed. The study found that several causes of
the child trafficking are poverty of families. The pattems of child trafficking found
were mainly in the form of sex trafficking, forced labor, trafficking in fishery
industry, and being forced to beg for money. The methods in which the victims
were trafficked were abducting them from their homes, having recruiting dealers
for child trafficking, and voluntarily involving child trafficking. The approach to
formulate mechanisms to prevent and tackle this child trafficking problem is
that Thailand should impose highly strict law enforcement and enforce greater
penalties to prevent child trafficking in the long run.

Keywords : Child Trafficking, Myanmar, Laos, Cambodia
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Abstract

The objective of this research was to search for the social capital in
community which can be used to develop the potential in the Early Child
Development Center for 2-5 year-old children in the northem part of Thailand
covering 6 provinces namely Sukhothai, Lumphun, Lumpang, Nan, Chiang Mai,
and Chiang Rai. Data collection was conducted through interviewing people in
the community who are capable of providing information about social capital
in the community including community leader, representatives of Local
Administrative Office, representatives of the healthcare service center, parents,
and officers in the Early Child Development Center.

Finding of this study showed that the social capital in the community
could be used as the basis of the potential development of the Early Child
Development Center in the area in 7 forms including 1) human capital 2) group

capital/network capital 3) department capital/organization capital/institute
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capital 4) financial capital 5) facility capital 6) natural resource capital and 7)
local cultural and traditional capital which were able to be used to develop the
Early Childhood Development Center’s performance, and to support the long-
term community development on child development, concentration, social
skills, holding the leaming activities for children, transmitting the community
culture through generations, natural resources conservation, and also the
potential development of the officers in the Early Childhood Development
Center in the community. Studying the social capital in the community was
important steps in process of enhancing the community which could be
conducted together with the analyzing the situation and needs of the
community for developing the Early Childhood. Besides, the social capitals were
able to be used as the solution of the problems and guideline for promoting
child development in community.

Keywords : Social Capital, Pre-School Children, Community Potential, Northern Part

Background and Rationale

Early childhood period is the important basis of human resources
development since it is the initial of holistic capacity building in physical,
emotional, and social dimension, which will have long-term on personality,
social developments, and human capacity that related to the strategic
country development plan and strategic national research (Office of the
National Economics and Social Development Board, 2012); The office of the
National Research Council of Thailand, 2012) The strategic plan focuses on
educational reform especially the quality of the children, and youth. The
capacity development of the pre-school children depends on cooperation

from the representatives of various departments including family, community,
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school, and society, mainly-focused on family in child development, and
the community and society base voluntary participation in every steps of
children development (Office of the Education Council, 2007)

The current social conditions, most of parents of the children in
those ages have to work outside their home to earn a living so that they are
unable to take care of their children full-time. The Early Child Development
Center in many areas has become the essential alternative. The key factor
determining effectiveness of the preschool center management is the
support from all departments related particularly the parents and
community which are on the location of the center. The attempt to use the
social capital in the community as the important basis in supporting the
center’s performance becomes one of the alternatives in the capacity
development of the center. Performance management of Early Child
Development Center in their responsibility scope especially the participation
process of community in building and developing the pre-school children
through the social capital in community including human capital, network,
relation in community and the social, and cultural context which benefits
the development of the curriculum for preschool children. Moreover, these
strategy also build long-term community strength, and leamning each other
including knowledge and experience that related to the way of life of people
in community. Then group-reliance and social relation possibly occur as
these pre-school children grow to be part of the human capital and to be
the important power in long-term community development and finally
people in community are able to rely on themselves.

Important components of social capital include networks, norms,

and trust (Putnam, 1996; Baron, Field, and Schuller, 2000) which are very
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essential to the human resource development of the community starting
from the pre-school children through using the social capital in the capacity
development of the Early Childhood Development Center so that the center
could manage social capital and take care of the children for their growth
and cognitive development appropriate to their age, altogether with social
skills developmentunder the bond with the community. So this study aimed
to determine the social capital which benefits the capacity development of
the Early Child Development Center in the community in many aspects. The
Early Child Development Center in 6 provinces in the northern part of
Thailand were selected to study since those areas have the individual
cultural and social context. This research could be basis information for using
the social capital in planning for the further capacity development of the

Early Child Development Center’s performance.

Objectives
To study the social capital in the community in order to use for the
capacity development of the Early Child Development Center for 2-5 year-
old children’s performance in the 6 provinces of the northern part of

Thailand

Theoretical Framework
This study used the concept of the social capital to develop early
childhood in the community because the concept was created from
generosity, trust, and experience that leading to the economic and social
development. Its consequence may further produce serve as a driving force

to perform value added of its community in many aspects of development.
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These developments could add values to the community in knowing the
problems hence solving and managing the problems on point and finally
leading to long-term self-reliance (Worawut Romratanapan, 2005) which
activate the continuous and sustainable participation of the people in
community.

The social capital could be spiritual, human and culture capital,
public fund, and public space or culture space which can be displayed
through local religious awareness, local wisdom, human resource and
network, natural resources capital, cultural way of life, uniqueness, identity,
and generosity (Social Investment Fund Office, 2012). Aside from that, the
social capital in the community possibly includes the social relation among
persons, institutes, and organization in the individual forms, groups, and
network (Ammara Pongsapitch and Benja Yoddamnoen Attick, 2000) .
Additionally, the way to think and the knowledge system which can be used
in way of life in community management are also included (Anan
Kanchanapan,1995).

Social capital can be generally applied to the context of politics
and economic contexts, and environment management (Worawut
Romratanapan, 2008). Using the social ecological model § 's ecological
framework for human development could be used in the different level of
the educational development such as micro level: the family support; meso-
level: school and community; and macro level: society level (Bronfenbrenner,
1979). On the other hand, education is the essential basis in building the
social capital. All three levels affect the results of the educational

management and children’s development in overview. (David, 2005)
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This research attempted to search for the social capital in the
community and use for the capacity development of the pre-school
children’s capacity and educational management for pre-school children in

the 6 provinces of the northern part of Thailand.

Methodology

This research was a descriptive one, and was the part of plan in the
Capacity of a Community Treasure (COACT) project in 2-5 year-old children
care which was conducted in 6 provinces of the northern part of Thailand
namely Sukhothai, Lumphun, Lumpang, Nan, Chiang Mai, and Chiang Rai. The
goal of this study was to search for the social capital in the community which
benefits the capacity development of the Early Child Development Center.

Sample Group

In this study 6 communities in the 6 provinces of the northern part
of Thailand were selected. One of the Early Child Development Centers from
each community was considered as the model of each area which takes care
of pre-school children between 2-5 year-old in the community including 1)
Wiang Nong-long District, Lumphun Province, 2) Sawankhalok District, Sukhothai
Province, 3) Kho-Kha District, Lumpang Province, 4) Nanoi District, Nan
Province, 5) Sansai District, Chiang Mai Province, and 6) Watprom Wihan Sub-
district, Maesai District, Chiang Rai Province. The key information was
collected from those related to what the center who could provide the
information of the social capital in the community including community
leader, the representatives of Local Administrative Office, the representativees
of the healthcare service center, parents, and officers in the Early Child

Development Center.
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Tools used in this research included the guideline of the social
capital in capacity development of the Early Child Development Center
which was built to explore the social capital in the community. It can be
divided into 6 aspects namely 1) Human capital which are the important
person, leader, smart people, volunteers in pre-school children development
in the community, and officers in the Early Child Development Center:
specifying the name, position, expert, and the work of these people, 2)
group/network capital which is the gather of network in the community that
tends to benefit the Early Child Development Center such as housewives,
youth, handicapped, the elderly, volunteer community network, farmer
network, local wisdom teacher, and monk network: specifying the
group/network, position, expert, and the work of these group/network, 3)
departments/organizations/institutes capital which are able to benefit or to
support the performance of the Early Child Development Center: specifying
the departments/organizations/institutes, position, expert, and the work of
these departments/organizations/institutes, 4) financial capital which are the
financial resources that are able to subsidize the Early Child Development
Center both direct way and donation: specifying the financial resources
name and possible fund and supplies, 5) facility capital which are the facility
resources or the location in the community that can support the Early Child
Development Center in other aspects, 6) natural resources capital which are
the natural resources in the community that can support the Early Child
Development Center’s performance, and 7) culture and local tradition
capital which is the unique local culture such as local yearly tradition,
traditional dress, local activities, and useful dialects for the children’s

development and local heritage in community.
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Procedure Data collection was collected through the interview all
related to the Early Child Development Center in order to get the key
information of all aspects of the social capital in the community with survey
form. The information givers were expected to appear in the community and
had enough potential to support the Early Child Development Center in
many aspects.

Ethical Considerations : Study approval was obtained from the
Research Ethics Committee of the Faculty of Nursing, Chiang Mai University.
All participants received a complete explanation and written description of
the purposes and processes of the study, the methods, the potential risks
and benefits of participation, and the protection of their right to withdraw
from the study at any time, without any adverse personal impact. Before
signing the informed consent form, participants were assured about
confidentiality and anonymity and had a chance to ask questions about the

study.

Results

From the social capital survey in many aspects in the community
of 6 districts, it was found that social capital and community development
are influence on development as a result of the interactions. Social capital
facilitates information sharing, decision-making, and project activities action
through social networks, rules, procedures, and policy. Social capital
facilitates coordination because of enhanced communication between
members of communities, thus reducing inefficiencies and reduces
uncertainty between members of community. Project activities provide

individual community members the opportunity to build a personal sense
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of empowerment, which encourages commitment to the community, thus
promoting needed stability. Moreover, the types of the social capital which
benefit the performance of the Early Child Development Center were
divided into the following aspects:

1. Human Capital

In all 6 communities, it was found that the social capital in the
human form had ability and capacity to support the Early Child
Development Center in many aspects such as community leader. Each
community had different roles in the learning course management,
propelling and raising awareness of the education in the parents, providing
suggestion and fund-raising to develop the center, and enhancing the
parents, community and all societies to be part of the center management
to push the education to be the tool used in the community development.
Human capital composed political leader in the community, the spiritual
leader or the religion still plays important roles in enhancing the pre-school
children’s development especially the roles of monks who give the
knowledge, teach the religious moral to the pre-school children, and
cultivate the ethics in them. In addition, the monks could possibly suggest
the goodness to the teacher/teacher assistants and the educational officers
in the Early Child Development Center. In some places, the temples allowed
the educational leaming center for pre-school children to be built in their
area such as the Early Child Development Center in Chiang Rai.

The group of people considered as the important roles as well in
enhancing the capacity of children’s learming was the local wisdom teacher.
Each community has local wisdom teacher in the special aspect. But in the

overview of the northern part of Thailand, it was resulted by the uniqueness

9



2M3ETHIANEIATRYIAERS UN 27 adui 1 unsiau - dquieu 2562

of local culture which viewed as the useful identity and can be passed
through generations.

6 provinces in the northern part of Thailand, there were many
branches of local wisdom teachers namely 1) crafts: reflecting through the
easy handmade weaving, paper cutting, and small inventions from materials
such as making the local lantern, the traditional flag, and handmade from
reused materials in order to allow the children practice the hand skills and
muscles, 2) agriculture: the children can learn to plan vegetables, and
chemical-free vegetables to support the ingredients for the center’s kitchen
such as doing fish and mushroom farm 3) local music and art: how to play
the traditional local instrument and do Thai dancing can be taught to the
children and it helps them focus their mind, 4) traditional sweets and food
e.g. how to make and cook local healthy food and sweets for better growth
development of the children, 5) herbs: the local way of children’s healthcare
and the health consultant for parents, 6) carpentry: the local wooden toys
could be built from this and could also be the exhibition for the children,
and 7) pottery: the pottery could help to adjust the scenery in the Early
Child Development Center and draw the children attention.

2. Group/Network Capital in Community

Nowadays many groups or networks in the community have been
established and aimed to develop the community with the participation of
the people there as well as development of the pre-school children in the
community. After studying the activities of groups or networks in the area, it
was found that many of them had capacity in enhancing the pre-school
children's development of the Early Child Development Center such as the

group of the elderly. The elderly shared the activities with the small children
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e.g. exercising with them, storytelling, telling local proverbs, and making toys
from local wisdom (banana tree horse, banana tree gun). It is also one way
to pass the culture to another generation, and creates warm and secure
feeling to both the elderly and small children. Furthermore, the group of
housewives could be the part of the children's development through their
activities including teaching them how to cook especially the local food and
sweets, and handcrafting with the materials in the community (making
flowers and local toys. The group which has specific ability in the community
and officially formed themselves is a part of local wisdom teacher namely
the group of pottery: can be taught to the small children and allow them
take action.

Other groups in the community have their own work and responsibility
could be a part of the small children's development as well such as the
group of the monks which could voluntarily teach them about the religious
days, and cultivate ethics to them. The group of teachers/teacher assistants
and student councils give the small children the knowledge, and create the
activities for them. The voluntary health officers could also take care of their
health by removing all mosquitos' larva to prevent dengue fever.
Additionally, the network of farmers could share the agricultural learmning and
provide the agricultural learning center for them.

Besides from the network in community, the groups of the Early
Child Development Center’s entrepreneur also has their own network which
can be used as the basis for capacity development of performance in the
center as well including the network of teacher/teacher assistants which
they always exchange their experience, academic development, teaching

media, and strengthen their network continuously. The most important thing
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was the parents of the children who need to support the children and
cooperate with the center when there are activities.

3. Departments/Organizations/Institutes Capital

Aside from social group and network, the social capital in the form
of department/organization/institute in community could enhance the
capacity development and the useful cooperation to the Early Child
Development Center as well including public heath organization (sub-district
promoting health hospital and the public health voluntary officers who
provide knowledge to teacher assistants and educational officers in
healthcare, nutrition (lunch and supplementary food), medical checkups of
teacher assistants and the children, cooks and educational officers, and the
disease prevention and control.

There are many universities and colleges in the northern part of
Thailand considered as the important resources capable of supporting the
capacity of the pre-school children care in community such as the Faculty
of Nursing, Chiangmai University, Rachabhat Chiang Rai University and Mae
Fah Luang University in Chiang Rai which had provided academic advice and
the expert lecturers to the center, as well as the Faculties of Nursing of
Payap University and Chiang Mai University which provide the learning-
experience course.

Besides the public organization and educational institute, some of
cooperation in the northern area were raised from private organization such
as the big shopping mall in Chiang Mai which provide educational equipment
and scholarships to the small children, and farms in Chiang Mai which

provide flower seeds to grow in the center and in learning activities.
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4. Financial and Supplies Capital

The social capital was as important as the group or the network in
supplying the financial and supplies capital. Most of the area in the northern
part of Thailand was subsidized from organizations which were directly
responsible for the center’s performance including Local Administrative
Department (Sub-district Administrative Office provide the office equipment
and the media for children’s leamning and subsidized the lunch,
supplementary food, compensation, social security fee, equipment’s fee,
teacher’s scholarship, and training course of teacher assistants). In addition,
people in community and parents could be part of the supporting as well
through donation for educational, and the co-donation with other
organizations in specific activities or through the community activities such as
Buddhism campaign.

5. Facility Capital

Facility and area were other essential capitals for the development
of pre-school children since the activities need area to broaden their
learning. Nowadays the center and community shares the area in doing
activities together namely multi-purpose building for meeting, holding
community activities (children’s day), local radio and wire broadcasting for
announcement related to the activities of the center, and the sport courts.
Occasionally, the area is used to hold the learing activities sponsored by
other learning center for example organic farming learning center, frog
farming learning center and sewing learning center. The area is used for some
specific activity of the leaming center as well such as the antique and history

exhibition from museum in Sukhothai.
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6. Natural Resources Capital

Natural resources in community can be useful for the learning
process of the small children as well. Since many areas in the northern part
have natural resources which people in the community could rely on e.g.
community forest as food resources of people in community which could
be passed to the center, water resources which are reservoir and dam for
consumption, agriculture, and daily use, and mountain and hills (learning
and food resources or agro-tourism in some cases for children).

7. Culture and Local Tradition Capital

One of the important social capitals in community is the culture
capital which can be reflected through the local traditions and ceremony,
dress, food, language, and local activities. These things can be used to
improve the pre-school in community effectively in the aspects of passing
the tradition and culture to the new generations, opening the new
experience to the children, and increasing some useful skills in daily life in
many ways. The examples of local culture which enhance the children’s
learning process are Songran festival, lantern festival, Tan Kuay Salak festival
(offering food to the monks), fun fair, harvesting festival, and Tan Tung
festival. Local dress codes of hill tribes namely Tai, Lue, Yong and other hill
tribes, local activities such as bird dancing, lion dancing, sword dancing, Tai
dancing, long fingermnail dancing, Northern Thai style dancing, and learning
local dialects such as Northern Thai dialect, Tai dialect, Lue dialect, Chinese,

and Burmese are also included.
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Discussion

From the present study which searched for the 7 social capitals for
the basis of the pre-school children’s development through the enhancing
and cooperating with the Early Child Development Center in childcare
management and learning-course management appropriate to the capacity
development, it was found that northern part of Thailand has the unique
and various social capitals due to the dominant local wisdom and tradition
which could develop the childrenin many dimensions including body, mind,
and society. It means not only using these capitals in their community but
also transmitting and increasing social capital continuously and sustainably.
This also illustrated the development in micro level, meso level, and macro
leveliin the society. Besides, the potential groups and networks are the local
wisdom teachers and the elderly in the community who usually participated
in the activities of the Early Child Development Center.

However, it was found that many areas were just beginning to search
for the social capital’s capacity not use it in the Early Child Center concretely
yet. The area differences of each center such as Chiang Mai and Chiang Rai
provinces were able to reach the more various social capital easily. The
social capital in the form of finance or fund from the private organization in
the area or in the form of educational equipment, and learning resources
from the educational institute in the area were the examples. Some areas
already have the social capital mentioned but not yet use it to development
ultimately. For example, Chiang Mai has various kinds of social capital but
not use it as the basis to develop the center because of some condition.

It was noticeable that the community nowadays lacked of the

network connection between the center and the private organizations in the
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community which were full of potential to support the center because there
was no coordination or channel, plus most of the support were activities or
just few times in the form of materials and finance which were not
sustainable. Generally, the form and the process of the performance were
divided into 2 kinds, “giving” such as donations or giveaway help just to
reduce the problems at the early stage, and “supporting” such as enhancing
the learning and participation of the community according to the developing
concept of each community through the local wisdom with their own way
and altogether with the propelling from outside the center, especially the
social relation management (Rawiwan Laohanan, Patrarapan Dhamdee, and
Worachai Wiriyarom, 2016). The “supporting” cooperation should be
focused more.

Whether finding the social capital in community resulting in the
potential development of the pre-school children or not depended on the
aspect of childcare and child development which should not be focused in
only one way. Learning management process of the pre-school and the
course enhancing the children’s development proper to their ages should
be concentrated or they should be smart, well-manned and happy at the
same time especially during the pre-school because the pre-school is the
important period of human quality development namely physical, emotion,
society, and cognitive (The Secretariat of the House of Representatives,
2013). |If the officers responsible for the educational management
understand the goal of development, this could open the various points of
view of the social capital which could be developedin the broader way, not
only in one aspect. Some areas might have the social capital in their

community already but not be valued yet as the basis of the pre-school
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children’s development such as allowing children to do difficult tasks (leamn
to cook easy food, doing handmade things from the local wisdom or even
music and art which the human capital in the community could teach them).
This can be considered as the part of children development as well.
Moreover, what matters in pulling the resources in community in long-term
period were the security and the cooperation of people in the community

by relying on the relation in the community to achieve the success.

Implications

Social capital search is counted as one of an important step to study
community in various dimensions, and could be processed at the same time
or after the problems, situation analysis of the children’s development in
community. The important thing was an attempt to interpret and divide the
social capital in community according to the concrete concept so that the
center could find the social capital and use it to support the center’s
performance. Apart from that, there might be the social capital searching
from outside which could be connected with the children developmentin
the area. For example, the organizations or departments in the area have
enough potential to be asked for cooperation through the other existing
projects such as Corporate Social Responsibility (CSR) or the civil state
project sponsored by the government as the resources to develop the

potential of the continuous and sustainable childcare.
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Abstract

According to National Service Learning Clearinghouse, service
learning is a teaching and learning strategy that integrates meaningful
community service to enrich the learning experience, teach civic responsibility
and strengthen communities. In this article, understanding and knowledge
about learning service occurring through a field experience in the community
were revealed. Community engagements through partnership with Khao Pra
Ngam Tessaban, Lopburi province for two years were reflected. Data were
collected by observation, interview and discussion with a community
partner. The findings revealed both positive and negative aspects of service
learning. The analysis of the real characteristics of service learning in this
community in order to enhance the innovation design was also presented.
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Abstract

This study on “Factors Related to Career Success of Persons with
Disabilities who are Self-employed” aimed 1) to study the meaning of career
success of persons with disabilities who are self-employed 2) to study the
factors related to career success of persons with disabilities who are self-
employed. This is a qualitative research that collected data from persons
with disabilities engaged in independent careers with some measure of
professional success. It uses in-depth interviews and a question guideline
with 13 participants from Central Thailand who have mobility impairments.
The sample was selected using a snowball technique.
The major findings were:

1. The interview results revealed that the meaning of independent
career success of persons with disabilities who are self-employed are able
to provide for themselves and their families. And independent career must

be continuous and able to develop, Including profit and prosperity in life.
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2. The factors related to career success of persons with disabilities
who are self-employed were divided in 2 factors : internal and external
factors. The internal factors are summarized as 13 points: 1) knowledge,
ability and experience in the career 2) diligence, patience, not discouraged
3) have perseverance, determination and dedicated 4) be honest 5) self-care
(independent living) 6) seeks knowledge 7) positive thinking 8) responsible
and emphasize to customers 9) disability 10) action on thinking 11) love in a
career 12) helping others 13) good human relations. External factors can be
summarized into five categories: 1) social support from families 2) government
agencies 3) technology 4) professional networks 5) models.

Keywords : Career Success, Self-Employed, Persons with Disabilities
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Abstract

The purpose of the research was to study about the role of the inquiry
official. Objective for studying the role of the inquiry official’s factors and treats
to find the ways are developed role of the inquiry official in protecting the rights
of juvenile delinguents in criminal case at the Metropolitan Police Bureau.

This research was conducted by Academic researches, Official
researches, Domestic Researches, Articles, Analysis, Academic seminars,
Dissertation and In-depth interviews. Data were collected using a set of
questionnaire with a sample of 251 individuals and in-depth interviews with
eminent persons.

The study found that the most sample of the Metropolitan Police
Bureau knows and understands what their role for the protection of juvenile.
Recommendations from this study are the Metropolitan Police should support

by the necessary equipment and sufficient budgets and also the place to
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control juvenile, coordination center that make investigator works more
effective. Investigation process is complicated, the inquiry official should have
to be a coordinator between Interdisciplinary and parent every step for the
principle justifications. That’s why they should have to leam this specifically for
role and responsibilities with continuous working that’s necessary. They would
be pay attentions to the investigation process. They have to practices and
develop their skill and need to have knowledge about the treatment of juvenile

to ensure that they are treated appropriately.
Keywords : Development of the Roles, Inquiry Official, Protecting Juvenile
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ANENATRY : NIANATONENS, N1kANNeRsTTY, AULSTINS

Abstract
This article describes the situation of destitute and their issues of
rights protection as well as their ac-cessing to justice. The objectives of this
study are to study laws, principles, practical principles to protect rights,
problems, causes, obstacles, impacts and remedies resulting from right
infringement and inaccessibility to justice, procedures of relevant competent
staff and to propose of appropriate practices for the protection of rights and

access to the rights of the destitute in The Protection Center for The
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Destitute. This research is documentary research that focuses on the review
of research articles related to right protection and access to justice in the
dimension of social welfare, access to justice under the Constitution of the
Kingdom of Thailand, 2017 and the Protection of the Destitute Act, 2014 on
the concept of rights and human rights, the concept of rights protection and
protection of rights under the judicial process, the concept of destitute
protection by law and principles of the Protection Center for the destitute
for the protection of rights. Results showed that most of the destitute being
infringed in the process of screening and forwarding the services to the
agency due to the obstacles of execution of relevant officers such as
discrimination, lack of understanding in role and re-sponsibilities ,social work
operation skill, specific standard of operation, data base integration,
collaboration in all level among the government agencies, unable to work
mutually under the Protection of the Destitute Act, 2014, the destitute lack
of knowledge, understanding and acknowledgement of own rights protected
by law. Being discriminated against, lacking rights protection and remedies
from the relevant competent authori-ties and the lack of appropriate
remedies from the government agencies. Although there are some criteria
and methods for claiming for the destitute who not obtained the rights
protection and inappropriate treatment from the Destitute in The Protection
Center. It was found that there is only claiming method but no concrete
remedial guidelines to support this situation in practice. the results of this
study could be used for formulating policies, improving the law and
developing appropriate mechanism in order to find suitable practices for the
rights protection and accessing to justice for the destitute.

Keywords : Rights Protection, Access to Justice, Destitute
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“Advice is like snow; The softer it falls the longer it dwells
upon, and the deeper it sinks into, the mind.”
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