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Abstract

App- based food delivery workers in an unregulated work
environment mostly lack the bargaining power to claim fundamental
labor rights or to form groups in pursuit of justice. Although they
frequently organize both in-person and online spaces to exchange ideas
and discuss shared issues, ongoing protests and the rise of new groups
reflect unresolved problems. This research aims to propose strategies
for strengthening group formation among food delivery workers
using a collaborative approach. The study is qualitative research,
applying in-depth interviews with 19 individuals. Key findings provide
actionable guidelines for developing effective strategies to enhance
the group integration of food delivery workers in today’s diverse and
challenging work environment. They also highlight supportive factors
and limitations that may influence the successful implementation
of these strategies.
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