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Abstract

The objective of this research was to analyze the needs for
developing digital skills of teachers and education personnel in the
Bangkok Office of Learning Encouragement. The sample group using
multi-stage random sampling consisted of 204 government teachers
and public sector employees. Data was collected from a dual-
response questionnaire and was analyzed by descriptive statistics,
including mean and standard deviation, and the Modified Priority
Needs Index (PNl oqiiea) teChNique which was used to prioritize the
needs. The findings concluded that service workers had the
following priorities for digital skills development needs: Experience
aspect (PNl ogified = 0.25) Knowledge aspect (PNl ogifieq = 0.24) Ability
aspect (PNlogifieg = 0.23) Characteristics in terms of knowledge
aspect (PNl ogifieq = 0.19)
Keywords: Needs assessment, Digital skills, Teachers and education

personnel
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